UPCL — Departmental Flow for new electricity connection
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Finalized Flow for the process of new Connection. The inputs for the same have been
taken from
1) Uttaranchal Electricity Regulatory Commission (UERC) report —
“Procedure and charges for electricity connections™
2) Committee report headed by Er. A K. Agarwal, Chief General Manager
3) Pilot Committee Members

The workflow is presented as a flow chart for clear understanding.

Application form — submission by citizen at division (for load =
20 kW/25 HP) and at sub division (For load == 20kW /25 HP)
and acceptance by dealing Assistant/ clerk

* Format of the form is available in the annexure 1 of UERC
along with list of documents to be submitted (UERC Pg 3 Pt 4A
and 4B)
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Application acknowledgement receipt * UERC pg 4
pt 7
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Application Form data entry — Data Entry Operator / Dealing
Assistant (SLA - | Day)







